Welcome to use our product

Installation Guide:

Insert CD Driver of this product to the CD-ROM Connect the device to a spare USB
port on your PC.

There are two ways to install the driver:
*1.Software Installation
*2.Browse Installation



1.Software Installation

| @ CDM21228 Setup

Step1: Running the on the CD drive,Click“Extract™for next.

» | FTDI CDM Drivers (3]

FTDI CDM Drivers

Click "Extract’ to unpack version 2.12.28.2 of FTDI's Windows

driver package and launch the installer,

Cancel

Step2: Click“Next’to continue.

Device Driver Installation Wizard

Welcome to the Device Driver

:? Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

!T] | Cancel



Step3: Read the following license agreement and choose®l accept this
agreement’and click“Next’to continue

Device Driver Installation Wizard

License Agreement ‘I‘.
&

o To continue, accept the following license ag

'\% agreement, use the scroll bar or press the Page Down key.
IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE -
INSTALLING THE RELEVANT SOFTWAR

This icence agreement (Licence) is a lagal agreement between you
(Licensee or you) and Future Technology Devices Intemational Limited
of 2 Seaward Place, Centurion Business Park, Glasgow G41 THH,
Scotland (UK Compary Mumber SC136640) (Licensor or we) for use of
driver software provided by the Licensor{Software)

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE ~

Save As Print

Step4: Read the following license agreement and choose®l accept this
agreement’and click“Next"to continue

Device Driver Installation Wizard

Completing the Device Driver
t{? Installation Wizard

The drivers were successfully installed on this computer

Driver Name Status
~/ FTDI COM Driver Packa... Device Updated
~/ FTDI COM Driver Packa... Device Updated

Finish Cancel




Step5: If you can see the device on Universal Serial Bus Controller and below 2
USB Serial Port A and Port B,the istallation is done
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4 'ﬁ'a System Tools
v (B Task Scheduler
b @] Event Viewer
> @@l Shared Folders
b 88 Local Users and Groups
4 @l Performance
ﬂi- Device Manager
a B8 storage
=¥ Disk Management
b By Services and Applications
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» 8 Human Interface Devices

b -G IDE ATA/ATAPI controllers

b &= Keyboards

b B Mice and other pointing devices
pg Meniteors

b [l Other devices

« 75 Ports (COM & LPT)

T Communications Port (COML)

USB Serial Pert (COM3)
: USB Serial Pert (COM4)
» [ ProcesTe

pﬂ Sound, video and game controllers

b 8 System devices

#-§ Universal Serial Bus controllers

..... # Generic USB Hub

----- @ Generic USE Hub

----- i Standard Enhanced PClto USB Host Controller
----- ‘ Standard Enhanced PClto USB Host Controller
.. |§ USB Composite Device

..... ¥ USB Root Hub

USB Senial Converter &

‘ J§ USB Senal Converter B

More Acticns




2 Browse Installation

Step1: First,connect the product to the PC
Step2: Press the Windows start button to bring up the start menu and select

“Control Panel”.

t—" Getting Started
@ Windows Media Center

T

= Calculator

Sticky Motes

% Snipping Tool

Lu‘i;ﬁ Paint

% Remate Desktop Connection
@,‘I Magnifier

.qﬂ Solitaire

» Al Programs

glunn

Documents

Pictures

Music

Games

Computer

Contral

Devices

Panel

and Printers

Default Programs

Help and Support

Step3: From the Control Panel window select Hardware and Sound

""1:7’ ’@"M

C)‘@—@ v Control Panel »
Adjust your computer’s settings

il System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
@. Connect to the Internet
- View network status and tasks
Choose hemegroup and sharing options

| Hardware and Sound
-& View devices and printers
Add a device

C Programs
k % Uninstall a pregram

oIk

e
)
y

- [4](l5 A

View by: Category ¥

User Accounts and Family Safety
’SU Add orremove user accounts
@‘ Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clack, Language, and Region
Change keyboards or other input methods
Change display lanquage

Ease of Access
Let Windows suggest settings
Optimize visual display



Step4: At the next screen select Device Manager:

@uvlﬂ@ + Control Panel » Hardware and Sound » - |$-’.‘

Centrol Panel Home 3 x
./ Devices and Printers

S 20| pddadevice | Addaprinter | Mouse | B snage:
Metwark and Internet @ AutoPlay
o [ Tt sl Sound Change default settings for media or devices | Play CDs or other media automatically

Pragrams C?} Sound
e ot and Earnily = Adjust syst=m volume | Change system sounds | Manage audic devices
Saf ’ : :

< \@ Power Cptions
J;ppiaralme.and Change pow ing settings | Change what the power buttons do

e analpation Require a password when the computer wakes | Change wher the computer sleeps | Choose a power plan
Clack, Language, and Regicn

"
Ease of Access ! Dlspla, . b
¥ Make text end other items larger or smaller | Adjust screen resolution | Connectto an external display

How to corect menitor flicker (refresh rate)

((.)) Sound Effect Manager

Step 5: In the Device Manager window there will be a device under Other Devices
with a yellow warning symbol to indicate a problem ie no driver installed.
The text next to this device will depend on the device attached. In this
example the devices was “USB Serial Cable” devices.

File Action View Help
=m0 e
i 1-PC -

b /M Computer

»

[ =g Disk drives

--I,-, Display adapters

Lﬁ Human Interface Devices

‘g IDE ATAJATAPI controllers

- @ IEEE1394 Bus host controllers
& Keyboards

--B Mice and other pointing devices
‘& Monitors

[ -&¥ Network adapters

Other devices

m

7 USB Serial Converter
JF' Ports (COM & LPT)

B Processors

-% Sound, video and game controllers

/M| System devices

4- i Universal Serial Bus controllers

Standard Enhanced PCI to USB Host Controller
E Standard Enhanced PCI to USE Host Controller
Standard OpenHCD USE Host Controller
Standard OpenHCD USB Host Controller

USB Mass Storage Device

USB Root Hub

LISR Ront Huh




Step6: Right click on the other device to bring up a menu as shown below. From the
displayed menu select “Update Driver Software...” This then displays the
option for an automatic search or a manual search

File Action View Help
&5 @ E HE 8 @RS
4 1-PC

i+ 78 Computer

»

b -y Disk drives

b A, Display adapters

b 5@5 Human Interface Devices

b - IDE ATA/ATAPI controllers

b @ IEEE1394 Bus host controllers

b -G Keyboards

b B Mice and other pointing devices
5‘_-_! Manitors

b N dapters

2 “llx Other devices

m

.l USB Serial Comy

‘f? Ports [COM & LPT] Update Driver Software...
. - ? Communicatic Disable

5j> B Processors Uninstall

I» -4 Sound, video and ¢

1> -8 System devices Scan for hardware changes

4. i Universal Serial Bus i
: i Standard Enhar Eroperties

i Standard Enhanced PCI to USE Host Controller
i Standard OpenHCD USB Host Controller

i Standard OpenHCD USB Host Controller
9
¥

USB Mass Storage Device

USE Root Hub
& ISR Ront Huh E
Launches the Update Driver Software Wizard for the selected device.

Step7:Select the second option to browse manually.

\-—jl [l Update Driver Software - USB <-> Serial Cable

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
| settings.

< Browse my computer for driver software
" Locate and install driver software manually.




Step8:click“Browse” and choose the corresponding OS driver in CD. Click “Next”
to continue

S )

@ [l Update Driver Software - USB Serial Converter

Browse for driver software on your computer

Search for driver software in this location:

EMdriver\windows 7.0| - Browse...

[ Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ NEHI_][ Cancel

Step 9: When the installation has finished a completion screen is displayed.

Installing driver software...




Step10: Press Close to close this window and go back to the Device Manager
Window.

o]

U I Update Driver Software - USE Serial Converter

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

USE Serial Converter

=

Close

= Device Manager

R e
File Action View Help
e DB BR8N RE&RS

b !33—3‘ Human Interface Devices *
g IDE ATA/ATAPI controllers
b a IEEE 1394 Bus host controllers
bEB Keyboards
b --ﬂ Mice and other pointing devices
b I- Meonitors
:> ¥ Network adapters
4 -5 Other devices
. =1 USB Serial Port

O & L PT)

‘? Communications Port (COM1)
Processors

b -%| Sound, video and game controllers

{8 System devices

Aﬂ Universal Serial Bus controllers

----- a Standard Enhanced PCI to USB Host Controller
----- a Standard Enhanced PCI to USB Host Controller
----- a Standard OpenHCD USE Host Controller

----- a Standard OpenHCD USB Host Controller

----- a USE Mass Storage Device

..... § USB Root Hub

..... § USB Root Hub

..... § USB Root Hub

..... § USB Root Hub

----- H USB Serial Converter

m

The Device Manager will still show a device under Other Devices but in
addition to this there is a new entry under Universal Serial Bus Controllers
indicated in the screenshot above as the USB Serial Converter. This indicates the

bus layer of the driver is installed. Installing the Virtual Com Port layer of the driver
is almost a repeat of the last few steps.



Step11: Right click on the other device to bring up a menu as shown below. From

the displayed menu select “Update Driver Software...” This then displays
the option for an automatic search or a manual search.

2 Device Monoger .

File Action View Help
e | 2 E HE 8 B %S

I % Human Interface Devices -
I+ g IDE ATASATAPI controllers

@ IEEE1394 Bus host controllers

b & Keyboards

I>- ﬂ Mice and other pointing devices
- -Bd Monitors

Network adapters

Other devices

[l USE Serial Pars.
Ports (COM & LI Update Driver Software...
. LT Communica Disable
B B Processors

- Uninstall

|»-% Sound, video an

> 1M System devices Scan for hardware changes

PR @ Universal Serial E - =
----- i Standard Enk Lippoties

----- a Standard Enhanced PCI to USE Host Controller
----- U Standard OpenHCD USB Host Controller

----- i Standard OpenHCD USB Host Controller

----- a USE Mass Storage Device

..... § USB Root Hub

..... § USB Root Hub

..... i USE Root Hub

..... § USB Root Hub

----- a USB Serial Converter

Launches the Update Driver Software Wizard for the selected device.

Step12: Select the second option to browse manually.

) [l Update Driver Software - USE Serial Port

How do you want to search for driver software?

2 Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

% Browse my computer for driver software
Lecate and install driver seftware manually,

Cancel




Step13: click“Browse” and choose the corresponding OS driver in CD. Click “Next”
to continue

—

@ Il Update Driver Software - USB Serial Port

Browse for driver software on your computer

Search for driver software in this location:

E\driverywindows 7.0 - Browse...
[¥]Include subfolders

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

[ Mext ]l Cancel]

Step14: When the installation has finished a completion screen is displayed.

» C)

l'.\:/il ' Update Driver Software - USB Serial Port

Installing driver software...




Step15: Press Close to close this window and go back to the Device Manager
Window.
[ E |

\f) [l Update Driver Software - USB Serial Port (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

1 USB Serial Port

=4 Device Manager ] =
File Action View Help
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This time the Device Manager does not have a usb <->Serial Cable entry
under Other Devices but does show entries under Universal Serial Bus Controllers
and Ports (COM & LPT). The above screen shot displays a correct installation.
The device is now ready to use on COM3.

NOTE: Not all devices will install to COM3. The COM port allocation is
determined by the installation wizard on the basis of the next free com port as
designated in the PC registry.

Remarks: Afterinstallation,ifyou cansee “USB SerialConverter” fromthe “Device
Manager” ,but can’t see “USB Serial Port(COM3)” , please continue next steps.

l.g 1DE A1 AA T &HL controllers

@ Kevboards

"y Mice and other pointing devices
Other devices

J PortE TC0M & LPT)

ﬁjf Communications Port (COM1)

n_}” Communications Pork (COM2)
# Printer Pork (LPT1)

+ ﬁ Processor

+- 8. sound, video and game controllers

+- 0¢ System devices

- dé Universal Serial Bus controllers

£ Standard Universal PCI ko USE Host Controller

&+ Standard Universal PCI ko USE Host Contraller

£ Standard Universal PCI ko USE Host Controller

&+ Standard Universal PCI ko USE Host Contraller

&+ LUSE Root Hub

& LUSE Root Hub

& LUSE Root Hub

AN = = PP ST R
HeE-HaatHuE

LISE Serial Corvverter

Step A: Right click “USB Serial Converter”, then click “Properties”.

+ {28 Human Interface Devices
+-{=y IDE ATAJATAPT controllers
+|- 1z Keyboards
Mice and other pointing devices
‘g Other devices
-1 4 Ports (COM & LPT)
;yi Communications Part (COMLY
y Communications Port (COMEZ)
5 Printer Port (LPT1)
+] m Processars
+ ), sound, video and game contrallers
¥ System devices
= % Unwersal Serial Bus controllers
= Standard Universal PCI to USE Host Controller
= Standard Universal PCI ko LUSE Host Contraoller
= Standard Universal PCI ko LISB Host Contraller
= Standard Universal PCI ko LISE Host Contraller
= USE Root Hub

= USE Root Hub

= USE Root Hub

= USB Root Hub

T 15E Serial Converter
Update Driver..,
Disable
Uninstall

Scan for hardware changes

CProperties |



Step B: Select “Load VCP” in the “Advanced”, click “OK”.

LSH Serial Converter Properties

Eumrali Advanced |F‘uwuf Management | Drivet

n%n- 1I5E Senal Corverter

- Conhgurabion

|Jze these settngs bo owemide nomal device configuration

[¥ LoadWCF

[ ok ]| cancel || Hep |

Step C: Move out USB 2.0 TO RS232 on your computer. Connect the device to an
old USB port on your PC again, now it's ok , please refer to the following
chart:

[+ {8 Human Irterface Devices

=) IDE ATAJATAPT controflers

o Keyboards

|} Mice and other painting devices
* Other devices

=1 Ports (COM&LPT)

5 Communications Part (COM1)
¥ Communications Part (COMZ)

+ EANME 3

£ @ Sound, video and game controlers

+ System devices

= b Universal Serial Bus controllers

Standard Universal PCT ba LISE Host Contredler
Standard Unitversal PCT ba UISE Host Contradler
Skandard Universal PCT bo LSE Host Controdler
Skandard Universal PCT bo USE Host Controdler
1J5B Roak Hub

1J5B Rook Hub

1158 Riook Hub

1J5B Serial Converter

Congratulations, installation is successful.



Uninstalling FTDI Devices

With the release of Microsoft Windows 7, the FTDI uninstaller has been rendered
unusable due to Windows Resource Protection preventing the executable from
deleting driver files and associated registry values. Windows 7 will only allow the
system itself to modify files and registry values in these locations.

Devices can be removed using the Device Manager by simply right-clicking on
the mouse and selecting "Uninstall".This will delete the associated registry entries for
that device only. Windows 7 provides an automatic method to delete driver files via a
check box to "Delete the driver software for this device" on the uninstall dialog box.

= =
Confirm Device Uninstall [ﬁ

LU5B Serial Corverer

Confirm Device Uninstall —yr
USH Senal Pont LOMS
e

Waming: You are sbout to uninstall this device from your system Waming: You are about to uninstal this device from your system.

| Deleta the driver saftware for this device | Desete the driver software for this device

QK . Cancel . OK Cancal




